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CLAIM PROCEDURE FOR ALL CLASSES OF INSURANCE
(OTHER THAN MOTOR, PERSONAL ACCIDENT AND MEDICAL INSURANCE)

In the event of Accident

y

Call DARA’s 24 Hours Claims Hotline
+855 81 678 951/+855 81 678 952

To lodge a police report immediately where applicable

Yes + No

Dara will
appoint Loss Adjuster

A v
Dara’s Claim Personnel Dara’s Claim Personnel will arrive at
will assist you before the arrival of the accident site to survey the loss
Loss Adjuster within 24 hours
A4
Loss Adjuster will contact you to
survey the loss and request for v
relevant documents from you Dara will send the claim form and
4 letter to request for relevant
documents from you
Dara will send the claim
form to you
Upon the receipt of Adjuster’s Report
> and /or full documentation, Dara will <
process the claim and issue Offer
Letter and Discharge Voucher to you
You are required to return the duty
executed Discharge Voucher to Dara
whereupon the payment will be effected.
The Claims Cheque will be delivered to you within:
e As soon as possible but not more than 5 working days for claim
amount not exceedingUSD10,000
e As soon as possible but not more than 10 working days for claim
amount from USD10,001 to 150,000
e As soon as possible but not more than 21 working days for claim
Note amount exceeding USD150,000

- Insurance on Materials Damages: No repair may be authorized to the damaged items without our prior
written consent.

- Liability Insurance: No admission, offer, promise, payment or indemnity shall be made or given by or
on behalf of you without our prior written consent.
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